
 
The operational guidelines for processing of investor service requests for the purpose of transmission of securities are as under: 

a. The RTA/Issuer Companies shall use the format for: 
(i) Transmission Request Form (“TRF”) – (Annexure C), 
(ii) Affidavit made on non-judicial stamp paper (Rs.100/-), to the effect of identification and claim of legal ownership to the securities (“Affidavit”) – (Annexure D), 
(iii) Indemnity Bond made on appropriate non-judicial stamp paper of appropriate value (“Indemnity Bond” Rs.500/-) – (Annexure E), 
(iv) No objection certificate from all legal heirs who do not object to such transmission (“NOC”) – (Annexure – F)

For value of securities up to rupees five lakhs per listed entity in case of securities held in physical mode, and up to rupees fifteen lakhs per beneficial owner in case of securities held in dematerialized mode, as on date of application by the claimant, and where the documents mentioned in serial number 9 in Annexure –A, are not available, the legal heir(s) /claimant(s) may submit the following documents.

(i) a notarized indemnity bond made on non-judicial stamp paper of appropriate value in the format provided in Annexure – E to this Circular, indemnifying the Share Transfer Agent/ listed entity:

[bookmark: _GoBack](ii) no objection certificate from all legal heir(s) stating that they do not object to such transmission in the format provided in Annexure – F to this Circular or copy of family settlement deed executed by all the legal heirs, duly attested by a notary public or by a gazetted officer; and The listed entity may, at its discretion, enhance the value of securities from the threshold limit of rupees five lakhs, in case of securities held in physical mode.
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